Client Profile: PRINCE WILLIAM COUNTY

Carousel
the Right Choice
Prince William County employees have always been, and continue
to be, their most valuable asset. To build focus on those employees,
they set out to enhance the organization’s culture. “Our research
showed that employee recognition was one of, if not the, most
important element of building a culture of employee engagement,”
said Nikki Brown, Deputy Communications Director. Realizing
that recognition was key to their organization’s future, Prince William
County took the next step with MTM Recognition’s social recognition
platform, Carousel®.
The Right Choice
For Prince William County, MTM offered years of experience working
with government municipalities and organizations in the private sector.
“In addition, the Carousel® program was an important component
because we wanted a platform to easily allow employees at all levels
of the organization to reach out and recognize good deeds and good
work! Other features we found useful were the ability to send Ecards,
replacing our outdated service award program for a catalog-based
system, and the newsfeed that allowed real time information for all
our employees.” Carousel® was the perfect choice!
PWX Excels

Sweepstakes

Great minds of Prince William County
worked with MTM Recognition to develop
their new social platform, branded as
PWX. Thanks to extensive training and
great program administrators like Nikki,
PWX has excelled since its launch, going
above and beyond their hopes for their
new recognition platform! “Our expectations for participation levels after the
initial launch were more than exceeded!”

To take their recognition to the next level,
PWX uses the randomized Sweepstakes
feature of Carousel® to award employees
who have received recognition from a
coworker with additional recognition
and points – allowing them to instantly
redeem for cool prizes like gift cards and
brand-name products!
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The program is easy to use, and
when questions arose, help was

literally a phone call or email
away! All the people we worked with
were very responsive and helpful during
the initial process, and remain so today!
— Nikki Brown,
Deputy Communications Director

Recognition Resource
Since day one, MTM employees have been
a resource for all things recognition.
“The program is easy to use, and when
questions arose, help was literally a phone
call or email away. All the people we
worked with were very responsive and
helpful during the initial process, and
remain so today!”

The Winning Balance
“PWX has proven to be an easy way
for our employees to stay in touch,
be rewarded and recognized for their
outstanding work. Most importantly, it has
been an important tool in our efforts to
reward and recognize our most important
asset, our employees!”
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